Name: ____________________
                                 Block: _____________

Business Communication Handshaking Quiz 
You can use your Handshaking handout/worksheet for the test. 

Part I: Handling the handshake
1. What does a sloppy handshake tell about a person? ___________________________________________________________________________ 

2. What is a handshake? ___________________________________________________________________________ 

3. Because the handshake is used __________________ in business, knowing when to shake hands and how to shake hands ____________________ is vital.

4. What is the proper handshake? ___________________________________________________________________________
5. In U.S. etiquette, an appropriate handshake begins with the _______________________.
6. Extend your hand and grip the other person's hand so that the ___________ of your thumbs meet.

7. When we talk about engage we are talking about three main points, name two of them. _______________________ and ____________________________
8. Pausing expresses ______________________ and _________________. ___________________________________________________________________________
9. Why
10.  do we cup the other persons hand with our last two fingers? ______________________________________

11. What are some of the things we should observe in a handshake?
_____________________________________________________________
12. In handshaking extras what is meant by protocol? __________________________________________________________________________
13. Grip the other persons hand so that we are _______________________.
14. Shake just a __________________ of times

15. The motion is from the _____________, not the __________________.
16. End the handshake cleanly, before the ______________________ is over.
17. Name four times when you should shake hands:

a. _______________________________________________

b. _______________________________________________

c. _______________________________________________

d. ________________________________________________

18. Name five of the different handshakes:

a. ___________________________________________

b. ___________________________________________

c. ___________________________________________

d. ___________________________________________

e. ___________________________________________

II Answer true or false

19. _______ If you are seated and getting introduced to someone stand up

20. _______ It is fine to have a the soft drink in your right hand

21. _______ If you are wearing gloves take them off 

22. _______You should shake hands when you are renewing an acquaintance
23. _______If you have too much in your hands it is ok to nod and apologize.
24. _______ If your hands are cold it is ok to stick hands in pocket.
25. _______Quick wipe of hand on shirt or pant is fine when they are clammy.
26. _______Handshakes are not an important business tool.
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